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(Intro music plays)  

 

Gavin Burner 

Welcome to the Leading Through Inclusion podcast by the South Australian 

Council on Intellectual Disability or SACID. 

 

My name is Gavin Burner and I’m your host for this podcast. I am an 

advocate, Inclusion Advisor at SACID, country boy, podcaster, and a leader.  

 

In this podcast, I will be chatting with other leaders and advocates about 

what people with an intellectual disability can achieve and how you can do 

your part to help make inclusion of all people the normal thing.  

 

This podcast is for anyone who wants to be a leader, learn how to be more 

inclusive and make positive change for people with an intellectual disability in 

your community.  

 

Before I get started, I would like to say thank you to the Aboriginal people for 

sharing their beautiful lands where we live and work. I want to pay my 

respects to Elders past and present, I extend that respect to Aboriginal and 
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Torres Strait Islander people listening today. This podcast was made on 

Kaurna Land.   

 

We also acknowledge the lived experience and hard work of disability 

advocates who have fought for the rights that people with an intellectual 

disability have today.  

 

Thank you to the Department of Social Services, who funded this podcast 

under the Information Linkages and Capacity building grant.  

 

(Music plays) 

 

Gavin Burner 

Welcome to part 2 of the Leading Through Inclusion podcast.  

 

In Part 1 of this episode, Dell, the Chair of the SACID board, shared about 

how SACID started. In this second part, I will be talking to Felicity, who is 

SACID’s Director and also a Board member, about how it is all going! Felicity 

is an incredible leader and is passionate about supporting people with an 

intellectual disability to have a voice. 

 

Gavin Burner 

Hi Felicity. 

 

Felicity Crowther 

Thanks for having me, Gavin. 

 

Gavin Burner 

I would like to know what is your role at SACID? 

 

Felicity Crowther 

I'm the Executive Director at SACID, and I also sit on the SACID board. 
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Gavin Burner 

How many people do employ at SACID, and do you employ people with 

intellectual disability? 

 

Felicity Crowther 

So we have 19 staff at SACID at the moment, and 10 of those staff members 

are people with intellectual disability. And we call our staff members with 

intellectual disability Inclusion Advisors because they co-design and co-deliver 

all of the work that we do here. 

 

Gavin Burner 

You said that you got 19 people here. I guess when it first started, you will be 

first person started here. Can you just talk about the year you started and 

how it grew from the year you started? 

 

Felicity Crowther 

So I started with SACID in 2013 as a person supporting one of the board 

members with intellectual disability. And then in 2018, SACID got some 

funding from the ILC grants. And that meant that we were able to employ 

staff for the very first time. So I was the very first staff member working in 

our offices alone for the first 6 months. And then we had another staff 

member join us, Jill. And then in January of 2019, we were really excited 

because we were able to employ our first 3 Inclusion Advisors. Our first 3 

staff with intellectual disability. And we've grown from there to our team, now 

of 19 staff members and 10 people with intellectual disability. 

 

Gavin Burner 

Ten people with intellectual disability working to empower them to believe in 

themselves and grow from there. You must have seen the change in them? 

 

Felicity Crowther 

Yeah, we've definitely seen our Inclusion Advisors grow within their roles at 

SACID. So we have Inclusion Advisors doing really amazing things now. They 
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started off with co-designing a lot of our resources and workshops and then 

started co-delivering those. So they've really grown in their presentation skills 

and their ability to facilitate groups. And the confidence to do that has helped 

them then to go on and do things like join really important committees and 

steering groups and have a voice at really high levels about issues that are 

important to people with intellectual disability. 

 

Gavin Burner 

What is a Reference Group and what other group of people that the 

intellectual people do? 

 

Felicity Crowther 

Yeah. So we offer a range of supports and services. That's acid for people 

with intellectual disability and their families as well. We have our Peer Action 

Crews for adults with intellectual disability to come meet new people and have 

fun and learn new skills. They also take small actions to make their 

community more inclusive for people with intellectual disability as well.  

 

We have our capacity building workshops for people with intellectual disability 

on topics like Staying Safe, keeping a Strong Mind, Healthy Habits, and 

Planning for a Good Life. And we also have capacity building workshops for 

families that help them to plan for the future of their family member with 

intellectual disability.  

 

And another thing that we do here at SACID is we offer a free information 

service. That's for people with intellectual disability, their families, and really 

anyone in the wider community who has a question relevant to intellectual 

disability. We've got lots of great resources that we can connect them with, 

and we also have a lot of expertise within our team so we can link them to 

different services and supports that they might be needing.  

 

And Gavin, you asked about the Reference Group, the SACID Reference 

Group is a group of people with intellectual disability. They're a subcommittee 

of the SACID Board and they provide really important advice to the board 

about what work is important to people with intellectual disability, and that 
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helps us. To decide what we want to do here at SACID. They also speak up 

about issues that are really important to them, so a hot topic for them has 

been the public trustee and guardianship, and so they wanted to know more 

about both of those groups. And they also had some ideas about how they 

could make their services and processes more accessible for people with 

intellectual disability, so they wrote a letter and invited them to come along to 

talk to them and have shared their ideas for how they could be more 

inclusive. 

 

Gavin Burner 

Sounds like they are very busy people and must have grown and talk about 

their little bit about their life and see what changed and for the community 

and to know they can have a voice. I guess maybe if it was the 1970s, they 

might work in an ADE or sheltered workshop. How have things have changed 

since the 1970s? 

 

Felicity Crowther 

Yeah, I think there's definitely been some improvements, Gavin, for people 

with intellectual disability being included in the community. I think people with 

intellectual disability are definitely more visible in our society. At SACID here, 

we're really lucky to see people with intellectual disability. Being leaders in 

their community and speaking up about things that are important to them, 

but unfortunately, we also know that lots of people with intellectual disability 

don't get those same opportunities. They often don't get to have a say in how 

their life is run and they may be kept away from the rest of the community 

and don't have opportunities to get out and engage with many other people.  

So we really think that that needs to change. It shouldn't be a surprise having 

a person with intellectual disability working in SACID or other organisations 

that should just be the norm. So we really need to do more as a community 

to help make inclusion the possible and just how things are. 

 

Gavin Burner 

So when you started here until now, have you seen changes in the community 

and is it getting better? 
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Felicity Crowther 

I think that some things are definitely getting better. So we see that there's 

some efforts made by government to make things more inclusive. So since 

working here at SACID, the State government brought in the Disability 

Inclusion Act and all of the councils and government departments have had to 

make Disability Access and Inclusion Plans. So I think that's a really positive 

step that there's more awareness of the needs of people with disability in the 

community, but we think there's still a long way to go. It needs to be more 

than just the government that know about inclusion. It needs to be everybody 

in the community, all businesses knowing what they can do to help make 

things more inclusive and accessible. 

 

Gavin Burner 

What does Leading Through Inclusion mean to you? 

 

Felicity Crowther 

So, leading through inclusion means not just talking the talk, but also walking 

the walk. So if we're going out as SACID and talking to the community about 

inclusion, we need to demonstrate to them how they can go about doing that. 

So at SACID we role model that by employing people with intellectual 

disability and making sure they’re kind of front and centre of all of the work 

that we do, that they're the ones speaking up about the issues that are 

important to them.  

 

We support people with intellectual disability to understand their rights, and 

we work with them to be able to speak up about the things that are important 

to them. And we also make sure that everything that we do at SACID is 

accessible. So for example, we make sure all of our information is in Easy 

read. That's really important. And we also make sure we've got a person on 

the other end of the phone or somebody that people can come into and speak 

to in person at the office to help them understand how they can access our 

services and support. 
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Gavin Burner 

You support the people with intellectual disability, but do you support their 

family? And if you do, can you give me some examples? 

 

Felicity Crowther 

Yeah, definitely, Gavin. We absolutely provide support to family members of 

people with intellectual disability. One of the main ways that we do that is 

through our Future Proofing workshops. We know that planning for the future 

is really important for families, but they often don't know where to start 

because information is kind of scattered all over the Internet and they don't 

know who to who to talk to. So our workshops kind of bring all of that 

information together in the one place and give families some resources to 

take away, to start making a plan for the person with intellectual disability.  

 

We also have our information service that families can access. So we often 

get calls from family members who might be having a particular challenge. 

They're not sure where they need to go or what they need to do, and so we 

can usually link them with the right information, or if we don't know, we'll do 

some research for them. And get back to them with some steps, some steps 

that they can take. 

 

Gavin Burner 

Like I when I went to TAFE, it used to be DIRC. Disability Information 

[Research] Centre. Sounds like you're something similar, but for intellectual 

disability. 

 

Felicity Crowther 

Yeah, we definitely want to be an information hub for people with intellectual 

disability and their families. We have lots of great resources that we've 

printed, that we've got here in our office that people are welcome to, to come 

and browse and take away with them if they want to. 

 

Gavin Burner 

Is there any more you'd like to talk about? 
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Felicity Crowther 

OK. So I'd just like to give some advice to people with intellectual disability 

and their families. We really encourage you to get involved with SACID. We 

have lots of fantastic supports and services and they're all completely free for 

you to access, so I really encourage you to come and meet us. We're a really 

friendly team.  

 

We also encourage families and people with intellectual disability to let us 

know what challenges they're facing. That helps us to decide what work we 

want to do at SACID. And it also helps us to speak up to people like the 

Commonwealth government and the State government about the issues that 

are important to families and the problems that they're facing, so that 

hopefully we can bring about change for them. 

 

Gavin Burner 

Thank you very much, Felicity, to make time for today to do this podcast for 

the Leading through Inclusion podcast. So once again, thank you very much. 

 

Felicity Crowther 

Thank you for having me, Gavin. I really enjoyed it. 

 

Gavin Burner 

Thank you for listening to the first episode of SACID’s Leading Through 

Inclusion podcast.  

 

Thank you to Felicity for talking to me and sharing this information about 

SACID. It sounds like SACID is doing a lot for the community and for people 

with intellectual disability. If you want to know more about SACID, make sure 

you visit our website and like our Facebook page. 

 

If you want to learn more about SACID, don’t forget to follow us on Facebook 

or visit our website at www.sacid.org.au. Or you can sign up to our mailing 

http://www.sacid.org.au/
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list where you will get an update when the next podcast episodes comes out. 

And don’t forget to like and subscribe to this podcast! 

 

I wanted to leave you for a final thought. For more people with intellectual 

disability to become leaders, we need the right support. What will you do 

today to make a more inclusive tomorrow?  

 

See you soon for the next episode of the Leading Through Inclusion podcast. 

Bye bye! 

 


